t@uch ]

What's New in 5.5

TouchBistro 5.5 has added a messaging center, a new
way for staff members to communicate with each
other via the TouchBistro.

We've also created the ability to process returns on
menu items that can be physically returned (for
example, physical merchandise you sell). Owners will
want to go through their existing menu and flag
returnable items as illustrated within these release
notes.

We've also added new requested inventory
functionality. That is, automatically making menu
items unavailable for ordering when inventory falls
to 0.

Consult these release notes for full details on these
changes along with other improvements added in
version 5.5.

Need More Help?

Email support@touchbistro.com if you are
experiencing any issues with this update.

In Version 5.3 we introduced Sales Categories. Sales
Categories help facility selling non food/alcohol items like
branded t-shirts, prepackaged goods, your own hot
sauces, etc. In Version 5.5, we've added the ability to
easily process a return on the item and ensure returns are
properly reported on.

It's also important to think of returns as being different
from a void. A customer might be unsatisfied with his/her
steak but he/she can't bring it in a week later and get a
return. However, if you sell bottles of your own hot sauce,
a customer can physically return the item.

Setting Up Your Menu Items to Support Returns

So before you can process a return, you need to flag menu
items that are realistically returnable. In the Admin
section, access your returnable menu item.
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Grandma's Original

Category: | packaged Goods Separate Chit: (") UPC
Allow Returns:
Course: Drinks v price, @ Short Name

Printer(s)

Tap the Item & Print Settings tab. Slide Allow Returns
(Negative Price) to the green position. Tap Done to save
the change. When adding future menu items, notably
those outside the food/alcohol categories, consider their
ability to be returned.

Processing Returns

To process a return, tap your POS station or even a table
on your floor plan.

Options for Item

X .
D Quantity...

'?% Modifiers...
Tehirts

Menu I
Discounts...
Men's

Reorder

Delete

Move Item to Another Table

Return This Item (Negative Price)

Add the return item. Tap the item name. Tap Return This
Item. TouchBistro will enter it in now as a negative price.
Tap Checkout to continue with the return procedure.
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TouchBistro Checkout Open Gash

OPTIONS Tap below for options:

All on One v
Split by Seating

Split Evenly by #

REFUND OPTICNS N
TouchBistro Sample Cafe

Cash Refund 487 Adelaide St. W, Suite 200

Toronto, Ontario

Canada, M5V1T4
Non-Integrated Credit Refund Tel: (416) 363-5252
’@ Credit Card Refung April 29, 2014 at 11:34 AM Order #: 5859

Table: Bar Register, , 1 guest
Edit/Undo Refunds Daily Order £:6
Tax #:

RECEIPT OPTIONS

Men's tshirt -525.99

Print to "Receipt” printer [O)
Merchandise Total -525.99
Close Order ———
Sub Total -$25.99
Tax 1 -$3.38

Total Refund

If your payment processor supports a card refund function,
this option will appear automatically in the Refund
Options section. Tap Cash Refund to refund out of the
cash drawer or tap Non-Integrated Credit Return if you
use another system outside of TouchBistro to process
cards.

Return Staff Rights

Cancel Edit Staff Done

Name
Michelle

Hourly Rate of Pay Staff Discount %
0.00 15

Manage QR Code

Passcode (555)

View/Edit Shifts

’ Assign Color for Tables

Assign Default Table/Point of Sale/Floorplan (Bar Register)

Use this option to have a staff member automatically proceed to a
specific table or point of sale on the floorplan everytime they login.

Disable Reports (Blind Read)

Can Return ltems

Archive Staff Member

By default only a manager or admin can process a return.
To give a staff member access to this functionality, access
Admin | Staff & Hours. Access an appropriate staff
member and scroll down to Settings. Slide Can Return
Items to the green position.

Reporting

The Daily Sales Report, Sales Items Totals, Payment and
Refund Totals, and Detailed Credit Card Refund Report all
report on refund activity.

Staff Message Center

TouchBistro has added a staff messaging feature. Staff,
managers, and the Admin user now have message boxes
and can send each other messages from within
TouchBistro.

Reservations | Options

TouchBistro Sample Cafe

Staff Options

MESSAGE CENTER

Messages (1 Unread)

GENERAL

Current Shift Report

Customer Account List

Messages can be read and created by accessing the
Options menu on the Floor Plan screen.

Message Center

This is your list of messages. Read messages will be deleted after
30 days.

Admin 2014-04-29

Remember the pulled pork is on special.

Tap Received to view any messages received. Tap Sent to

review any sent messages. Tap the Compose icon to

create a new message.

Select a Send To option. You can, for example, send a
message to all waiters letting them know about daily
specials or any upsell campaigns for the day.

TouchBistro™ V 5.5 Release Notes
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Message Genter [

sages. Read mes: Send To...
30 days.

-: Al 'Staff' & 'Waiters'

...All Clocked-In Employees
eekend shift?

...All Managers

ik is on special.
= ...All Employees

...Other

Tap Other if you want to send an email to one or more
specific users.

Cancel Compose Message

(+) Add Recipients

Brendan

Message:

I found your iPhone.

Tap Add @' Recipients icon to bring up a list of active staff
members. Tap each staff member that should be a
recipient and then tap Done. Compose the message and
tap Send.

-
TouchBistro Sample Cafe Reservations | Options

When a new message is received, a message alert/counter
will appear in the top right.

Reply

Sent Time:  2014-04-29, 4:20 PM

Remember the pulled pork is on special.

Mark As Read

Tap the Reply icon to reply to a message. Tap Mark As
Read to exit out of the message.

Staff List

Clocked In:

Bl 2oam (sta) o)
. George (Manager) @
B s cook Clockout )
. Kate (Staff) 2014-04-29, 4:2 Edit

B Marcus Party Hero) View Messages )

B vichete (star)

Admin users can access received and sent messages of all
staff by accessing Admin | Staff & Hours and tapping the
Information U icon associated with the staff member.

Inventory

Out of Stock Warning

TouchBistro (Pro version) will now warn any logged in
managers when an item is out of stock (that is inventory
reaches zero).

Setting TouchBistro to Make an Item Unavailable

You can have TouchBistro automatically mark a menu item
unavailable and prevent staff from adding it to an order
when its inventory count reaches zero.

TouchBistro™ V 5.5 Release Notes
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Settings

Custom Settings

When a bartender printer is set, the bartender's chits will print to it in addition to receipts

OTHER

Require passcode to open restaurant
Force a manager or admin to enter their passcode when opening the restaurant.

Automatically load previously opened restaurant
Automatically load the previously opened restaurant when the app opens

Show party name on bar stools
Show the truncated party name on the bar stool instead of the 'occupied indicator'

Show printer success popups

Logout After Paying Bill
Return to the login screen after close a table.

Automatically Mark Items 'Out of Stock'
When an item's inventory reaches 0 automtically mark that item as 'Out of Stock'.

Tap Admin | Custom Settings. Scroll down to the Other
section and slide Automatically Mark Items Out of Stock
to the green position.

<Restaurant Q Order Edit

(1)Shared Order For Table T1-6

Drinks  App:

@D & seat1: &

Menu ltems

| Limeneetle $49.99
Johnnie Walker's Green Label $69.99
Domaine Serene Red Wine $39.99

If the item falls to zero stock count, the item will appear
grey out to the server indicating it's out of stock.

If you prefer not to automatically remove an item from
inventory, you can still do it manually. Login as Admin. Tap
Admin | Menu & Categories | Edit Menu Items.

TouchBistro™ V 5.5 Release Notes

Inventory Count Done

Itern in Stock:

Enable For This ltem;

Count:

Warn When Inventory Is Low:

Warn When Inventory Reaches:

Locate the menu item, tap it, and tap Inventory, Modifiers
& Tax. Slide Item in Stock to the off (non green) position.
Tap Done. This will now mark the item out of stock in the
order screen. You can also use this dialog box to override if
the item has been automatically flagged as out of stock
but there are still items in stock.

Assign Modifiers to Multiple Menu
Items
If you add a new modifier and need to assign it to multiple

menu items, you don't have to edit every menu item to
include the new modifier.

( Settings Edit Modifier Groups
Add Modifier Group @
Additions (2) @
% Cemmon (11) O]
? Common Drink (14) @
& Cooking @ Modifier Options o)
A Dipping Sauces (4) Edit D
i Drink Mix (9) Assign to Menu Items ﬂ\
& Lett Side (14) @

Simply create the new modifier and from the Add Modifier
Group screen, tap on the new modifier's associated

Information (U icon. Tap Assign to Menu Items.
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Edit Modifier Groups

Apply Dipping Sauces to ...

R - / 5

Mains essert

Prime Rib
: rem !Ll § Iv": sit amef t a : $23.99

$15.89

$1499 ~

= Chicken Breast
v um eget faucibus turp

Tap the menu items this modifier should be valid for. Use
the Category bar at top to select menu items from
different categories. Tap Done when you're done
associating this modifier with your menu items.

Multiple Payments on Single Bill
Now Handles Tipping

Sometimes a customer wants to pay a single bill using
multiple payment methods. For example, a bill is $100 and
the patron wants to put $50 on a credit card and pay the
rest in cash. Previous versions required tips to be included
on the final payment, as all payments except the final
payment were applied to the balance without separating
out tips.

_ Chicken Breast $16.99
Pay on Account ©

N - Food Total $56.96
T Credit Card (O] Alcohol Total ~ $94.98
/((3‘ Gift Card ®

Sub Total  $151.94
Tax 1 $19.75
PayPal  PayPal Mobile

Total  $171.69
Edit / Undo Payments

Visa (Auth#: 235283) $27.50
o s Visa (Auth#: 353513) $42.00
- . Visa (Auth#: 690195) $69.00
Print to "Receipt’ printer (i) Total Tips §18.50
- Remaining Balance §51.69

Close Table
Thank You

Tap on a square for options:
Total:

$171.69
Paid:

$120.00
QOutstanding:
$51.69

We've now changed handling of multiple payments. Each
payment can include a tip and TouchBistro will not apply
the tips to the final balance.
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Sorting Orders

Date & Time

® = ..

Abbie (Take-Out)
Apr 23,2014, 3:32 PM

Beth (Take-Out)
Apr 23, 2014, 3:20 PM

Carl (Take-Out)
Apr 23, 2014, 6:22 PM

Items under Orders | All Take-Out & Tabs can now be
sorted by Date & Time or Name. Sorting by name is
particularly helpful if you're "line busting" and you want to
quickly locate and cash out a customer by name.

Print Progress Screen

Now printing...

Kitchen

Bar

When you send items to print (for example, orders to chit
printers), TouchBistro now displays a progress indicator
overlay. The progress overlay indicating which printers
TouchBistro is sending chits or receipts to, the number of
items each printer has to print, as well as the progress in
completing the print job. The new print progress screen
can be helpful in reminding a staff member where orders
are being sent and if multiple chits or receipts are being
generated.
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